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Estimated sign shows that the
product is filled using "average
flll system”™

Recycling symbol for recyclable
materials

Tidyman
Dispose of this carefully and
thoughtfully

Der Grane Punkt
Recover and recycling system

Plastic materials recycling codes

Aluminimum recycling symbol

Material not disposable In dust bin

Fairtrade mark

Product manufacturing meets the inter-
nationally-agreed soclal, environmental
and economic Fairtrade Standards

FSC - Forest Stewardship Council
identifies wood or paper componen-
ts that come from responsibly mana-
ged forests

PETA Bunny - Leaping Bunny
Cruelty-free products produced
without testing on animals

Food suitable for vegetarians

CE marking
Conformity to the requirements of the
applicable EC directives

Euro leaf
Organic product logo for food produced
In EU countries

Identification marl k identifies the proces-
sing establishment that produced and
packaged food products

Qll

f Food safe symbol

) Mot sultable for children under 3 years
»

g Expiration date

/ PAO - period after opening
How long the product Is good for, after

@ it's been opened

Further Information
Indication to look for it in the packaging

& Flammable

- Harmful products
Add hot or boiling water
(
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Before buying a product pleass check the expiry date.
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AhHUI UUHSHE FLL LN
1982

QUTBL&6m eNMmLen6o &
FLL L0 1982

SiSHwmeu&Slulll Qum(pL_&en
FLLLO 1955
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Be aware
of misleading

[, advertisements

Don't be mislead by tall claims
made in advertisements
Chack and very before committing
your hard samed money
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: not Guarantee nut free.
. actory: Before being Prepared fq, manufacture
ark 5 of this Product, the equipmeny was previnuxly
B u I_q_ Used to Mmake Products conraining nuts
~ I @_l @ @ (016 6Tﬂ 601 *of (¥) Suitable f,, Vegans
é‘l @ — lngredrents
. GTI' Cookeqd Rice (43 3%), Tomatg (¢ (19%,), :Tomate Purée,
I_ 6) m Green apg Red pe eppers (19 %), O Onion, Vegemince"'
Gl @ Coro): Red Kidney g s (4%),
@ I.I. 6\.) Sundrieq T,

Vege table § Stock,
OMmato pags e, Vegetable
Chilli py,, rée Garlic Puré

Oil, Cornﬂour
2 e, Yeast Extratt Oreg ano,
Sugar, Salt, Cumin Powder, Coriand er Powde,
Chill Powde,. Cooked g; i
in Rice. v, con : . Wheat
Extureg Oya Protejn (Soya
. alted Barley Extract), Soya Flour, Soya Protein
5 ")_I @ Isolate, Yeast Extract (Yeast: Maltodextr
5 Havouring; Vegetable 0il), Maite Barley Ex
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- BE AWARE OF_,
YOUR RIGHTS

e [f not satisfied with the Goods / Services of a
packaged commodity, approach consumer care
cell, the details of which are given on the
package.

e |t is your right to know the gross weight of
packaged commodity and demand a printed
receipt free of cost from the retailer dealing in
packaged commodities.

SThashis Ministry of Consumer Affairs,
RO Food and Public Distribution
BO alan Department of Consumer Affairs
Government of India, Knshi Bhawan,
and enforce New Delhi-110001
Wabsita: www. fcamin.mc.in
your Rights
FOR GUIBANCE CALL
asa Mationad Consumer Relptne k8- 1800-11-3800
Consumer (ToLL FREE - gL /T, 011 - 27662955 - 58
(Normal call Charges)
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£ QU ([H En &6 allemevemil 3i6ldh G 6L

£ QuUmmLSHemen mSHTGeumMen @ hLULIL &HSl6L
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CONSUMER RIGHTS



G6mm S G&LWeL(Lnemm

CONSUMER MOVEMENT
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Consumer Councils
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Three Tier Courts or Quasi Judiciary

o MHIGSMGCEUMT UMGHISTLLG FLL LD:1986 MHTCEUT(HHGS
$M6] UG cpaiml BHG S| BTGNS
OUEGHSHILenens)

> Lomel L. HISMGeUTT Genm SLIL S, 606uILLILD
> LoMhlev mISACEUTT G6enM SHLIL S60600ILLILD
> GHAW HBHICEUNT Gemm SILIL 4,em6woilitd (NCDRC)



| 601Nl A(BHSHS 601D ThI&H 6T
GHHIW

N=XUS

lllllllll

LOMeUL_L_
LO63TMLO



/X/

LmeUL L HISTGCeUTT Gemm SHLIL S606w0ILLILD

* 1986 QCBLD &l,GUUIlq_GGT g
bISTGEUTT UTGISMLILE |
gLL L0 NMey 96vtilg, £ &
¢26UGIOUM(, v p
LML L SH&Hley]Ln
BHISTCOUMT HEVEO6UIL 35
LUMGI&HM&He Lameul L
LO60TMLD
SIMLOSHSLILIL (henen g

HJT




/—_\ e & _‘,
LOMe L _L_ LO€

o 2 MILILTNEOIITSH6N
& 606V 6UIT

2 2 miUNevin&en (1 Cluevor)

* SHBHM 616V6DIEV
FIHGH6N / Caemeudailest LAl LOMMILD
QUL (s QsMems 20 VL EHIHMEGLD GDMEUTS
BLLIFGH GCom@mu CaHnMebamedenen AL (KL 60SLUIT6N
Geuevui(HLO.




/ . o o
LOmeUL_ L mmmm

!DUCAYION

District Forum

District Forum is the lowest Consumer court which handles 75% of the cases

under the district jurisdiction.
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‘Consumer protection: An overview

State Commission for State
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‘Consumer protection: Anloverview

National Commission at country level
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| '™ Procedure of Filing Complaints

- CONSUMER COMPLAINT FORM
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Consumer protection: An overview

Process of Reressa of Gompiain |
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