
+2 tzpftpay; kJiu khtl;lk;  TAT  2020 
rhpahd tpil  
1. (m) Nkyhz;ik   
2. (m)A kw;Wk; R rhpahdJ Mdhy;R A I  
      tpsf;ftpy;iy 
 
3. (,) rpwe;j gzpahsh;fspd; gzpiag ghuhl;b 
NkY}jpak; Cf;fj; njhif toq;Ftjpy;iy 
 
4. (,)hpr;rh;L G];fphpf; kw;Wk; N[k;]; 
5. (,) fg;gy; ,urPJ 
6. (M)jpwd; Nrhjid – mwpTj;jpwd;  
7. (m) ];lhz;l; mg; ,e;jpah 
8. (,) ,e;jpa ju epWtdr; rl;lk; - 1942 
9. m) yj;jPd; 
10.(,),uz;lhk; epiyr; re;ijapy; xU Kiw   
   kl;Lk; gj;jpuq;fs; tpw;fg;gLfpd;wd 
 
VNjDk; 5 tpdhf;fSf;F tpilasp 5X2=10 
 
11.nraY}f;fkspj;jy: nray; Cf;fk; 
mspj;jjy; %yNk epWtdj;jpd; Nehf;fq;fis 
mila KbAk;.  
xU gzpia tpiuthf nra;J  Kbg;gijAk; 
gzpahsHfis gzpapy; kPjhd tpUg;gj;ij 
tsHg;gijAk; nray; Cf;fk; mspj;jy; vd;W 
$WfpNwhk;  
 
12.jPh;khdk;: ,af;FdH mitahy; vLf;fg;gl;l 
xU Kbit eilKiwg;gLj;j rl;lg;gb 
Fiwe;jsT vz;zpf;if nfhz;l $l;lj;jpy; 
Xl;Lg;gjpT elj;jpNah my;yJ NtW Kiwapd; 
%ykhfNth gq;FjhuHfshy; mspf;fg;gLk; 
xg;Gjy; jPHkhdk; vdg;gLk;. 
 
13. nkhj;jtpw;gid 
re;ij 

rpy;yiw tpw;gid 
re;ij 

cw;gj;jpahsHfsplkpUe;
J 
Neubahf nghUl;fs; 
nfhs;Kjy; 
nra;ag;gLfpwJ 
 

nkhj;j 
tpw;gidahsH 
fsplkpUe;J 
Neubahf nghUl;fs; 
nfhs;Kjy; 
nra;ag;gLfpwJ 

nkhj;jkhf nghUl;fs; 
nfhs;Kjy; 
nra;ag;gLfpwJ 

rpW> rpW mstpy; 
nghUl;fs; 
nfhs;Kjy; 
nra;ag;gLfpwJ 

rpy;yiw 
tpw;gidahsUf;F 
nkhj;jkhf tpw;gid 
nra;ag;gLfpd;wJ 

EfHNthH kw;Wk; 
thbf;ifahsHfSf;
F rpW> rpW 
mstpy; tpw;gid 
nra;ag;gLfpd;wJ 

EfHNthUf;F tpw;gid 
nra;ag;gLtJ ,y;iy 
 

EfHNthUf;F 
Njitahd 
mstpy; tpw;gid 
nra;ag;gLfpwJ 

 

 

14. “thq;FNthH [hf;fpuij” nghUl;fis 
thq;fpatH mg;nghUs; mtuJ vjpHghHg;Gfis 
<L nra;atpy;iy vdpy; my;yJ FiwghL 
cilajhf ,Ug;gpd; mjw;F tpw;wtH 
nghWg;Ngw;f khl;lhH 
thq;Fgtupd; nghWg;G vd;w vr;rupf;if nra;Ak; 
jj;Jtk; thq;FNthH [hf;fpuij my;yJ 
thq;FNthH tpopj;jpU vDk; Nfhl;ghL MFk; 
 
15. VUCA- 

1. Vw;w ,wf;fk;  
2. epr;rakw;w jd;ik  
3.rpf;fyhd jd;ik  
4.njsptw;w jd;ik Nghd;w tzpfj;jpd; 
vjpHfhy #oiy RUf;fkhff; $WtJ 
 
16.mfj;njhopy; KidNthH ,yf;fzk; xU 
njhopy;KidNthH Muk;gpj;j gzpapy; 
gzpGupgtH ,tH jdf;F toq;fg;gl;l gzpapy; 
epWtdj;jpy; fpilf;ff;$ba tsq;fis 
nfhz;L jdJ Mw;wiy gad;gLj;jp Gjpa 
vz;zq;fis GFj;JgtH 
 
17. “nray;gLtjw;F Kd; rpe;jpAq;fs;” ,e;jf; 
$w;Wepjpj; jpl;lkpLjy; vd;w Nkyhz;ik 
nray;ghLld;  njhlHGilaJ  
jpl;lkpLjy; ,y;yhky; ve;j xU fhupaKk; 
nra;a KbahJ  
 
VNjDk; 5 tpdhf;fSf;F tpilasp 5X3=15 
18. fiykhd; ,t;tif Cf tzpfh; 
Kd;ndr;rupf;if cilatH  
xU epWkj;jpd; gq;Ffs; Kidkj;jpy; 
tpw;fg;gLk; vd;W mijg; ngw;Wf;nfhz;L 
tpw;ff;$ba Cf tzpfNu  fiykhd; MthH  
,tNu Kidk Ntl;ilahsh;  vd;Wk; 
miof;fg;gLfpwhH  
Klthj;J jk; eltbf;ifapy; cs;s 
,lHghLfis jPHg;gjpy; Nghuhbf; 
nfhz;bUf;fpd;w fub Cf tzpfNu Klthj;J 
vd;W miof;fg;gLfpwhH  
gpd;dH nfhLg;gjw;fhf jw;NghJ gj;jpuq;fis 
tpw;ghH  
gq;Ffis ,tuplkpUe;J thq;Ftjw;F xg;ge;jk; 
nra;jtUk; jPHit js;spitf;f tpUk;ghjjhy; 
,t;tif tzpfH Nghuhl Ntz;bajhapw;W. 
 
19. Ml;NrHg;G tiuaW.:  
ngHf;Nkd; kw;Wk; nla;yH mtHfspd; 
fz;Nzhl;lj;jpy; “Ml;NrHg;G vd;gJ 
jFjptha;e;j tpz;zg;gjhuHfs; ,Uf;Fk; 
,lj;ij mwptJ> milahsk; fhz;gJ 
kw;Wk;<Hf;Fk; nray;Kiw MFk;." 
vl;tpd; gp gpypg;Ngh mtHfspd; $w;Wg;gb>“ 
epWtd fhypaplq;fSf;F jpwd; tha;e;j 
Ntiyahl;fis Njb J}z;LtJk; kw;Wk; 
mtHfis epWtdq;fspy; Ntiyf;F 
tpz;zg;gpf;f Cf;Ftpg;gJk; Ml;NrHg;G 
nray;Kiw vdg;gLfpwJ." 



 
20.B2Bcw;gj;jpahsUf;Fk; nkhj;j 
tpahghupfSf;Fk; ,ilNaahd> nkhj;j 
tpahghupfSk; rpy;yiu tpahghupfSf;Fk; 
,ilNaahd thq;Fjy; kw;Wk; tpw;wy; 
tpahghuq;fs; B2B vdg;gLk; 
B2C cw;gj;jpahsHfSf;Fk; EfHNthUf;Fk; 
,ilNaahd tzpf eltbf;iffs; B2C 
vdg;gLk;. 
 
21. nraw;ifg; gw;whf;Fiw:tzpfHfs; 
jq;fsplk; mjpfsT nghUl;fs; ,Ug;G 
,Ug;gpDk; ,y;iy vdf;$wp nraw;ifahd 
Njitia cUthf;FtJ nraw;f;if 
gw;whf;Fiw vdg;gLk;. 
 
,jd; %yk; EfHNthHfs; jq;fspd; jtpHf;f 
,ayhj fhuzj;jhy; mjpf tpiy nfhLj;J 
nghUl;fis thq;Ftjhy; tpw;gidahsHfs; 
mjpf yhgk; milfpd;wdH  
 
22. jw;Nghija ruf;F: 1.xg;ge;jk; nra;Ak; 
nghOJ tpw;gidahsuplk; cs;s ruf;F  
2.tpw;gid nra;a Kftuplk; xg;gilf;fg;gl;l 
ruf;F my;yJ  
3.mlkhdk; ngw;wtH tpw;Fk; mlkhd nrhj;Jk; 
,Uf;fpd;w my;yJ jw;Nghija ruf;F vdg;gLk;  
 
4.NkYk; ,Uf;fpd;w ruf;if i)xg;gpa ruf;F 
ii)cWjpnra;ag;gl;l ruf;F Iii)cwpjpaplh ruf;F 
vd tifg;gLj;jyhk;. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

23. khw;WKiwj; jd;ik cupikkhw;wk; 
cupikia NknyOjp 
jUtjd; %ykhfNth 
my;yJ nfhzHgtH 
khw;Wr;rPl;il 
NtWtifapy; 
xg;giljd; 
%ykhfNth cupik 
khw;wk; nra;aKbAk 

cupik khw;Wk; 
rl;lj;jpd; fPo;> 
tiuaWf;fg;gl;l 
rlq;F Kiwg;gb 
cupikia khw;w 
Ntz;Lk; 

khw;WKiw 
Mtzj;ijf; nfhz;l 
egH>fldhspaplkpUe;J 
gzj;ij nrYj;jp 
Nfl;f Njitapy;iy 

cupik khw;wk; 
ngw;wtH> 
fldhspaplkpUe;J 
jd;dplk; fld; 
njhifia 
nrYj;j 
mwptpf;f Ntz;Lk; 

cupik khw;wj;ij 
kWgad; nfhLj;J 
ed;ek;gpf;ifAld; 
Mtzk; xd;iw 
ngWgtupd; cupik> 
mjid jd;dplk; 
khw;wp nfhLj;j egupd; 
cupikia tpl rpwe;j 
cupikahf 
fUjg;gLfpwJ 

cupik khw;wj;ij 
nghWj;jtiu 
khw;WgtUf;F 
vt;tsT cupik 
cs;sNjh mNj 
msT cupik 
khw;wg; 
ngWgtUf;Fk; 
khWk; 
 

,jpy; kWgad; 
,Ug;gjhff; 
nfhs;sg;gLfpwJ 

cupik khw;wk; 
ngw;wtH> 
kWgaid 
nka;g;gpf;fNtz;Lk; 

 
24.fhNrhiyapd; %iyapy; ,U NfhLfs; 
,lNtz;Lk;  
me;j Nfhl;bDs;“mz;l; fk;ngdp” my;yJ 
“khw;W jd;ikaw;wJ” vd;w nrhw;fs; ,Uf;f 
Ntz;Lk;  
,jd; %yk; gzj;ij khw;wpf; nfhLf;fyhk;. 
 
midj;J tpdhf;fSf;Fk; tpilasp 3X5=15 
 
25.m) tpjptpyf;F Nkyhz;ikapd; ed;ikfs;  
1) ,J NkyhsHfspd; Neuj;ij Nrkpf;fpwJ.  
2) ,J Kf;fpa gpur;rpidfis epHtfpg;gjpy; 
ftdq;fisr; nrYj;JfpwJ.  
3) ,J mjpfhug; gfpHtpid vspikahf;FfpwJ. 
4) ,J Kf;fpaky;yhj jftypy; ,Ue;J> 
Kf;fpakhd jftiyg; gpupf;Fk; xU njhopy; 
El;gkhFk;.  
5) Kf;fpakhd rpf;fy;fisf; fz;lwptjd; 
%yk;> tha;g;GfisAk; mr;RWj;jy;fisAk; 
Nkyhz;ik vr;rupf;ifahf itj;jpUf;f ,J 
cjTfpwJ. 
6) tpjptpyf;F Nkyhz;ik KbTfis 
epHzapf;Fk; rpwe;j msTNfhyhf tpsq;FfpwJ. 
,J Fwpf;Nfhs; nray;jpwd; kjpg;gPl;by; 
gaDs;sjhf cs;sJ. 
 
 



25.M. ,af;FdHfspd; jFjpapd;ikfis 
gl;baypL. fk;ngdp rl;lj;jpd;164 Mk; gpuptpd; 
gb> fk;ngdpapd; ,af;Fduhf jFjpaw;wtHfs; 
gpd;tUkhW: - 
1. gpj;jepiy gpbj;jtH vd jFjp tha;e;j 
mjpfhu ePjpkd;w fz;Lgpbg;G kw;Wk; mkypy; 
cs;s NghJ 
2. jpthyhdtH vd ePjpkd;wj;jpy; 
mwptpf;fg;gl;ltH 
3. jpthyhdtH vd mwptpf;ff; Nfhup 
ePjpkd;wj;jpy; tpz;zg;gpj;Js;s> mtuJ 
tpz;zg;gk; epYitapy; cs;sJ NghJ 
4. ePjpkd;wj;jpy; Fw;wthsp vd jPHg;gspf;fg;gl;L> 
MW khj fhyj;jpw;F Fiwahky; 
rpiwjz;lid ngw;W ,Ug;gtHfs; (vdpDk; 
jz;lidfhyk; Kbe;J 5 Mz;Lfs; fopj;J 
gpwF mtiu ,af;Fduhf epakpj;jij rl;lk; 
Vw;Wf; nfhs;fpwJ) 
5. miog;G gzk; nrYj;jhky; ,Ug;gtHfs; 
6. ePjpkd;wk; my;yJ jpUg;ghaj;jhy; 
jFjpaw;wtHfs; vd jPHkhdpf;fg;gl;L 
mwptpf;fg;gl;ltHfs; 
7. fle;j Ie;J Mz;Lfspy; VNjDk; rkak; 
gpupT 188 ,d; fPo; njhlHGila egUld; 
eltbf;iffspy; <LgLk; NghJ> Fw;wk; Gupe;jtH 
vd jPHg;gspf;fg; gl;ltHfs; 
8. ,af;FdH milahs vz;izg; ngwhjtHfs; 
epjp mwpf;iffs; my;yJ Mz;L mwpf;iffis 
jhf;fy; nra;ahjjd; gpd;tpisT njhlHghf 
gpupT 164 (2) xU $Ljy; jFjpapd;ikia 
je;Js;sJ. 
1) fk;ngdp xd;wpd; ,af;Fduhf cs;s 
VNjDk; xU egH> njhlHe;J 1999 Mk; Mz;bd; 
%d;W epjp Mz;LfSf;F epjp 
mwpf;ifiaAk;>Mz;L mwpf;ifiaAk; jhf;fy; 
nra;a jtWk; epiyapy; my;yJ> 
2) fld;gj;jpuk; itg;Gfs; my;yJ mjd; kPjhd 
tl;b Nghd;wtw;iw jtiz ehl;fSf;Fs; 
nrYj;jjtwpdhy; my;yJ fld; gzj;ij 
jtiz Njjpf;F Kd;dH jpUk;g nrYj;j 
jtWk; gl;rj;jpy; my;yJ njhlHe;J 
Xuhz;Lfshf my;yJ mjw;F Nkyhf 
gq;fhjhak; nrYj;j jtWk; epiyapy;> 
fld;gj;jpuk;/ itg;G/ gq;F Mjhak; 
Nghd;wtw;iw juj;jtWk; epiyapy;> nghJ 
fk;ngdpapd; ,af;Fduhf epakdk; nra;a 
kw;Wk; mNj fk;ngdpapy; kW epakdk; nra;a 
mtH Ie;J Mz;L fhyj;jpw;F 
jFjpaw;wtuhfpwhH. 
26.m) tpUg;gr; re;ijxU tpUg;gg; re;ij vd;gJ 
xU Fwpg;gpl;l fhyj;Jf;Fs; xU Fwpg;gpl;l 
tpiyapy; thq;f my;yJ tpw;gid 
nra;af;$ba xU tif ghJfhg;G MFk;  
xU tpUg;gq;fs; xg;ge;jk; nra;gtH Fwpg;gpl;l 
tpiyapy; my;yJ Fwpg;gpl;l Njjpapy; 
thq;Ftjw;F cupik mspf;fpwJ  
nrd;nrf;];vd;gJ Kk;ig gq;Fr;re;ij 
mikg;gpd; gq;F FwpaPlhFk;  

nrd;nrf;]; FwpaPl;by; fzf;fpl 30 gq;Ffis 
gl;baypLfpd;wd  
nrd;nrf;]; fzf;fpLtjw;F gl;bayplg;gl;l 
gq;Ffspy; msTNfhy;fs; BSE ,d; nkhj;j 
gq;Ffspd; msitAk; fzf;fpy; 
vLj;Jf;nfhs;sg;gLfpwJ  
Nkw;$wpa fhuzpfis mbg;gilahf nfhz;L 
Kk;ig gq;Fr;re;ij 30 gq;Ffs; nfhz;l xU 
fl;likg;igf; nfhz;l Kiwahf 
fzf;fplg;gLtNj nrd;nrf;]; vd 
miof;fg;gLfpwJ. 
26.M) efHg;Gw 
njhopy; KidNthH 

Cuf njhopy; 
KidNthH 

khepyj; jiyefuk; 
khtl;l jiyefuk; 
Ng&uhl;rpfspy; 
njhopiy Jtq;FthH 

fpuhkg;Gwq;fspy; 
jdJ njhopiy 
Jtq;FthH 

Cuf njhopy; 
KidNthiu 
fhl;bYk; Fiwthd 
muR rYif 
ngWfpwhH 

fpuhkg;Gw 
tsHr;rpf;fhf muR 
mjpfkhd 
rYiffis ,tUf;F 
toq;FfpwJ 

cw;gj;jp rpy;yiw 
my;yJ $l;Lg; gq;F 
njhopy;KidNthuhf 
,Uf;fyhk; 

cw;gj;jp kw;Wk; 
rpy;yiw 
njhopy;KidNthuhf 
,Uf;fyhk; 

efHGwq;fspy; 
nray;gLtjhy; 
mjpfkhd cw;gj;jp 
nryT Vw;gLfpwJ 

fpuhkg;Gwq;fspy; 
nray;gLtjhy; 
Fiwthdcw;gj;jp 
nryT Vw;gLfpwJ 

cw;gj;jp nryT 
mjpfkhjyhy; 
nghUSf;fhd 
tpiyia mjpfupj;J 
tpw;gid nra;fpwhH 

cw;gj;jp nryT 
Fiwthf cs;sjhy; 
EfHNthUf;F 
Fiwthd tpiyapy; 
nghUl;fis tpw;gid 
nra;fpwhH 

27.m) rPd kUj;Jtkidia nghWj;jtiu ,J 
vjph;fhyr; ruf;F MFk;. 
xg;ge;jk; nra;Ak; NghJ jd; iftrk; ,y;yhj 
Mdhy; vjpHfhyj;jpy; cw;gj;jp nra;Njh 
my;yJ gpwuplk; ,Ue;J xg;ge;jj;jpw;Fg; gpwF 
thq;fpNah jug;gLk; ruf;F vjpHfhy ruf;F  
vjpHfhy ruf;F mWjpaplg;glhj ruf;F MFk;. 
27.M) [d; jd; Mjhh; nkhigy; jpl;lk; MFk;. 
,j;jpl;lj;jpd; %yk; gy muRj; jpl;lq;fspy; 
gad; ngw;W tUk; gadhspfSf;F NruNtz;ba 
khdpaj;ij rk;ge;jg;gl;l Jiw Neuhf 
mtHfSf;F toq;Fk; Nehf;fj;jpy; gadhspfis 
fl;lhakhf tq;fpfspy; fzf;F Muk;gpf;f 
fl;lhag;gLj;jg;gl;L midtH ngaupYk; 
tq;fpf;fzf;F Muk;gpf;fg;gl;L tUfpwJ  
,jdhy; gadhspfSf;F nry;yNtz;ba 
khdpaj;ij Ruz;b te;j ,ilj;jufHfs; mwNt 
mfw;wg;gl;ldh; 
,j;jpl;lj;jpd; %yk; gadhspfspd; khdpaj; 
njhifia gad;gLj;jp jq;fspd; tho;it 
tsg;gLj;jpf; nfhs;s KbfpwJ. 


